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Q,1 Multiple choice questions.

1. ess include procurement, inventory management,
purc)rasing, shipping, production planning and plant and equipment
maintenance.

a) Sales and Marketing c) Financial and Accounting
bl Human Resource d] Manufactr-rring and Production
2. _____determines how niuch product a business needs to mal<e

to satisfy all oi its customer's demands.
a) Supply chain planning c) Supply chain execution systenr
bl Demand Planning ctl Global Sr-rpply chain

3. -____management uses many of the same data, tools and
systenls as customer relationship ntanagement to enhance collaboratron
between a contpany and its sellingpartners.
a) Partner relationship c) Sales force automation
b) Employee relationship d) Customer relationship

4. _ electronic commerce involves custonters selling directly to
cus to m ers.
a) Business to customer cJ Consumer to consumer
bl Business to busrness d) E comnterce

5. __ saves users money and time by processing online sales
transactions and generating a fee each time a transaction occurs.
a) Content provider cl Transaction broker
bl E tailers dl Market creator

6. isthe knowledge work station that provide drug designers,
arcl'ritects engineers and
simulatrons of objects.

medical worl<ers with precise photorealistic

a) Computer aided ntanr-rfacturing cJ Investment workstations
bl Virtual realigr systenr dl Inlerence engine

7. _are useful fbr finding the optimal solution lor a specific
problem by examining a very large number of possible solutions for that
problenr.
al Genetic Algorithrn cJ Neural network
b) lnference engine d) Hybrid artificial inrelligence system

B. _ are those in which the decision ntaker must provide
Iudgement, evaluation and insight to sol ve tlie problem
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