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nstructions:
) Write each answer stl o nstatt pa$e'

t ( i,sc ol'u c:alctlotctr i's not pertnitted

Q.1

BTLCOsMarksDetailsNo. Bl'l

BT3

co2

co3'l'he list gives 4 out of the 5 sub-s,vstem of H'RP structure Write

( I I ient I n"ter1 ace. lrunctional Moclu les' l)atabase" I lardrvare' ancl

'fhelistgivesmainelementsoftheERl,sYstem.Writethemissingone.-MasterData.

organization Data' 
'l'ransaction Da1a" and ---

d) .['o 
rvork out the manufbcturing cost of a product. ERP rvill use 

----module.

A smiill compan) clecided to implement the ERP.in this sequence: Account ) Sales )
pl-,,.f.t"r. ) 'N4anutacturing ) HR 'fhis approach is callccl

each)

tr)

12

a)

for

sub-

e)

cllstomcr Places an order lbr a

out thc cluar-rtit-v recluired tbr all
product.

rvorking

ERP will usec) Once lhe
oltliat products.the pafis

Give ansrver itl one/two

the missir-rg one. --

B'II

Bl'2

BT3

BT4

a) llRP s)'stem provicling the access tcrminal tbr

iii) Irunctional Module iv) I'Jser interlace v) None

StoremanagerentelingthedetailsaboLrtthcstorclocationsrvherethematerialcanbe
storcd. l,-or example. .r.].lr nurrl.r" bin number etc. "t'hrs is an exaniple olrvhich data in

ii) Transaction dala iii) Master data iv) Inventory'data v)

Torvorkoutthctotalcostofaprodr'rct,rvhichoftlietbllorvingisNolreqr.riredfiorrr
the ERP'i
i)BillofNlaterialii)Routingiii)Workstationsiv)Operationsv)Customercletails

tmmecliately a1ler the..Go l-ive., of ERP implementation. colnpan\ ma1 erpr.rience

i"ii"."i,gsituation.Selecttheoner'vhichui1lNoTbethecas.e.-
i) I)cople rvho rverc opposing ivill starl supporting ii) Perfbrmance golng

tlou n

iiii Scn,ice level going do\n iv) Clornplaints going up

r') Stress level going uP

While implementing the ERP" in the BPR stage' company rvould like to retain some

b)

c)

d)

e)

the store manager to enter the data in ERP

Choice Questior-rs (1 malk each)

processes as i1 is.

i) Employees are

ISThis because. lastare1'he processii)lvithcomtbrtable process
advantagethethetbr competitivederivingareProcess importantii i)

lotafter of lanrringcles irvhere pgnecllhe pr0cess
i rrfiastructure.availablclineln r,i'ith theare-l hc

is an exan-tplc of....
i) Hardware ii) Database

lrRP'l
i) Organization cllta

Nonc

\,1u ltipleQ.2

t
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co1

c()2

co4

5
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O. No. Details Marks COs BTL

Q.3 lrrplain any 3 sub-modules of i\4anuf-acturing in [JRP 5 c02 BT1

Q.4 llescribe thc typical purchasing process to be executed in Fll{P. h'rclude difl'erent tables and

liincl o1'dala to be capturecl or clisplal'ed.
5 co3 BT3

Q.s ln tlrc:ales proccss. givc
'['rar-rsaction Dirta.

(2-3 nos) Ibr Organization Data. Mastcr Data and 5 col Bl-3

Q.6 Triggering Event Rejection of products by customer.

l:xplain rvhich modules and rvhat kind of data will be generated/involvecl in ERP to handle

this situation.

5 co3 BT4

Q.7 Eitl;i,, th.;"fii rluti*^x p."J.d i{Jenglneering w.r.t to implementation of ERP 5 c04 BT2
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