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Instructions:

t Write eoch answer on a new plge.

, IJse oJ a calculator is permitted.

t Draw oll relevent waveforms in answer sheet only.

, * COs=Ccturse )utcome mapping. # BTL=Bloom's \'axonomy Level mapping
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1. Trarning
2. Far transfer
3. Offshoring
4. 0lT
5. Telecommuting

Define the following terms:
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Q.II Answer the following questions fAttempt any five) feach
carries 3 marks)

1. Discr-rss causes and outcomes of need assessment.
'2. How person characteristics influence employee

performance and learning.
3. Discuss about the case study method and process for case

development.
4. How to determine return on investment in training and

development?
5. Write rn a brief about training evaluation process as well

as about the evaluation outcomes affecting to the
effectiveness of the training program.

6. As a trainer how will you select and prepare site for the
trainingT

7. Discuss collaboration of technology in an online platform.
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Q. III Answer the following questions (each carries 5 marks)

1. Consider yourself as a manager of training and
rtment of ABC Ltd. You are being saiddevelopment depa
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1' Discuss different rearning theories in detair fany five
theoriesJ,

2. Consider yourself as a manager of learning and
development department. your department is doin wellb.ut due to galdemic, employees are facing 

-ro."
challenges in yFH learning. As a manager, you areproviding all the facilities of learning thiough onrine
training programs. How wilryou conducionrine t-raining sothat it becomes effective? AIso discuss advantag.r ,na
disadvantages of online Iearning.

Drscuss all the hands-on methods of training program,
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Q.IV

Discuss different forces influencing working and learning.

Discuss future trends that will
OR

affect the training. 10 coL,
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